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L ' can geta!E the trave!er mformatmri
i avallabie through 511, and more.

i Pre—reglstermg your phone or cell phone

. Up to five routes can be ser up in advance
~{e.g- berween home and work, home and
i downtown, etc.). Once you have registered, -

' '_'ID helpmg speed access to your profiles.”

 Using woww.51wi.gov, you can register

- yourcell phone number to receive a text
“- " message with road condition and incident

" information for your five 1 most frequendly .
- traveled routes. You an als6 use your

_Web-enabled mobile device to access

. traveler information from the Web site::

x Hearmg~ and speech-impaired persons can
. ‘use the entire system through the Wisconsin
. Relay Service by BIALING 711, and asking
-+ the operator to dial the aiternate number.

. (866) SILWISC (9472).

- CLIP & SAVE

" #b Never use 511 when driving!

" » When using 511, speak system provide you
clearly and minimize any with information
background noise, including along your route.

radios and open windows. » For personalized trip

> For road information, information from your
you will be asked to provide
a highway aumber and
direction of travel as well

as an exit, mile marker,

city or county to help the

“MY PROFILES.” .
» If you need to reportan

emergency, DIAL 911,

: . at www.51lwi.gov allows you to personalize
' your trip information under “MY PROFILES.”

- the system will recognize you through Caller o i
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established profiles, say. -
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5‘3 1: Trave!er mformatlon
‘at your fingertips!
By DIALING 511 on your telephone
gr.cell phone you can access traveler
information on major Wisconsin
hlghways Informatlon covers:
- » Incident reports .
o Lane-closures
"» Work zones °
» Winter road conditions _
- » Roadside services, such as rest areas .
or Travel Information Centers S

S51tis avaliable 24/ 7/365

Features of Wlsconsm 511
= 'Ihe service is free for land-line users.

P Normal airtime: charges apply
~ - for cell phone users.. :

-')» ‘The system is voice of keypad.
- activated. Yowcan request -
' lnformatlon by SAYING:

o TﬁAFFiE AND ROADS or pressmg @

PUBLIC TRANSIT or pressing @
RUABSIDE SERVIEES or pressing @

- ;‘DTHER SERVIEES or pressm.g‘;_-@j :

UTHER STATES or pre _
7 MY PRBFILES o pressin @




Tips for successfully
- using Wisconsin 511

Never use 511 when driving!

Have someone else in the car dial in,

dial in before you begin your journey;

* orpull off the highway, park in a safe
place, and then dial in. When driving,

: your focus should be on driw‘ng.

> Afrer IALING 511, you will hear ;
a welcome message; then you will be
- asked if you want information about -
L _trafﬁc and'roads, pﬁblic transit, roadside
' serv1ces, other services, or other states..

- and mihimize any background noise,
. including radios and open windows.

“» You can navigate through the system
using speech only, touch tone only,

" you can request information about:

" 1-94 by saying: “1-34” or by entering
944 on your keypad. The system will
ask you your direction of travel and =~

. icity.or county on that road. It will -
*then tell you what road condmons are,
" whether there are lane restrictions ahead, -
or if there are any incidents (like crashes)

" destination that may affect your travel
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% When makmg your choice, speak clearly '

- or a combination of both. For example,

then ask you for an exit, mile marker, S

‘between your cutrent location and; your

.. > You may interrupt the 511 voice prompts
., at any time if you know your selection.

»
»

)

-Say “HELP” for detailed instructions.
‘Say “MAIN MENU" to start over
_'Say “NEXT,” “PREVIBUS,”

- “5TQP” or “REPEAT” while

' »

listening to traffic reports.

Say “FEEBBALK” to give recommen-

. dations for system improvements

»:

. or feedback about the system.

Say “MY PROFILES” for '

* personalized trip information
created at wwuw. S1hwi.gov.

iy

'Say “OTHER STATES" to transfer

to Wlsconsm s neighboring states.

)» To reach the system from out
~of state or if your phone provider
docs not recognize 511, BIAL TBLL
FREE 866-511-WISE (3472).

If you) need to report
‘an emergency, DIAL 911,

CLIP & SAVE
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