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. Handouts

1. Mission Statement; Staff Roster; Outcome Measures

2. Diagnostic Admission Criteria; Functional Impairments; Staff extensions

3. CSPs and What They Do; What Consumers, Families, and Professionals
Want in a Good CSP Program; Drop In Centers

. Philosophy

1. As a small County Program with no marketing budget or department, all
we have to rely on is our good name, our good reputation, and our
commitment to _treat consumers, their friends and families as we would
want ourselves and our friends and families to be treated.

. Mission Statement

1. Explain

2. Explain Outcome Measures, i.e., A series of measures we use from year
to year to measure how we are doing in terms of meeting our Mission
Statement, our purpose and our goals

3. Go through one-by-one

. Diagnostic Criteria

1. Explain Major Diagnostic categories, i.e. especially Schizophrenia, a
“thinking disorder” that affects 50 %, or every other person, of those
served in the CSP Program.

2. Functional Impairments, described on the handout

3. Staff extensions listed

. CSPs and What They Do

1. Explain using NAMI handout

2. What Consumers, Families, and Professionals Want From a Good
Community Support Program

3. How the CSP Program supports the use of the community Drop-In Center



